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Knowledge Management (KM) is generally defined as an iterative, life cyclic, dynamic and systematic process
which encompasses the creation, acquisition, extraction, storage, retrieval, discovery, application, review, shar-
ing and transfer of the knowledge captured from/within knowledge-intensive business processes. The emer-
gence of Industry 4.0 makes KM vitally important and significant for sustaining business processes by focusing
on underlying aspects of human resources and technology. KM is redefined therefore as a mediator of several
well established management disciplines and integrator of wide range of data providers and stakeholders.
What will be the future of KM and how should we bridge between academia and industry to tailor their needs
with KM systems and Knowledge Technology (KT)?

Taking the background of students in WM-I, the course of WM-II aims at elaborating and advancing their
knowledge and provide them a possibility to experience and simulate a sample of KM project in the context of
Industry 4.0.
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